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LITTLE ROCK, Ark. — In order to meet the needs of our most vulnerable neighbors during
the COVID-19 response, Kinetic by Windstream is offering discounts to any new Kinetic
Internet customer who qualifies for Lifeline benefits.

This offer is being made available to assist Lifeline customers who need fast, reliable
Internet during this time when a home connection is necessary for work, school and other
online activities.

Kinetic by Windstream is proud to participate in Lifeline, a program offered by the Federal
Communications Commission providing monthly credits for communication services.

e Customers who are currently eligible for Lifeline may access their qualification code
via the Lifeline verifier database.

¢ Customers that have not registered for Lifeline can do so online.

e To determine Lifeline eligibility and to obtain a qualification code, visit
https://www.lifelinesupport.org/.

Kinetic Internet offer for Lifeline-qualified new customers:
e First two months FREE;
e $50 activation fee waived;
e No contract term commitment;
e No data caps; and
¢ Lifeline qualification code required.

About Windstream

Windstream Holdings, Inc., a FORTUNE 500 company, is a leading provider of advanced
network communications and technology solutions. Windstream provides data networking,
core transport, security, unified communications and managed services to mid-market,
enterprise and wholesale customers across the U.S. The company also offers broadband,
entertainment and security services for consumers and small and midsize businesses


https://www.lifelinesupport.org/

primarily in rural areas in 18 states. Services are delivered over multiple network
platforms including a nationwide IP network, our proprietary cloud core architecture and
on a local and long-haul fiber network spanning approximately 150,000 miles. Additional
information is available at windstream.com or windstreamenterprise.com. Please visit our
newsroom at news.windstream.com or follow us on Twitter at @Windstream.
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